
Sometimes, you just never know. For the 
longest time, Helen Joanne Arnett gave no hint 
of the generous animal lover and Best Friends 
supporter she would come to be. For 36 years 
before retiring, Helen spent most of her days 
doing clerical work at the Wright-Patterson Air 
Force Base Medical Center in Ohio. When not 
working, she traveled, eventually visiting all 50 
states and 36 countries. 

Pets? Forget about it. Her daughter, Shawna 
Burkholder, remembers growing up in a 
household where the closest she ever got to 
having a pet was the neighbor’s St. Bernard 
who would regularly jump the fence for a 
visit. Shawna says, “It wasn’t until I was in my 
twenties that mom decided it’s time to 
have animals.”

Something obviously clicked. First came 
a cat, Nepal, adopted from the neighbors, 
followed by another named Fluffy and then 
another named Chewbie, who followed Helen 
everywhere. But it was Helen’s eventual visit to 
Best Friends Animal Sanctuary that made her 
into a supporter. She began donating regularly 
thereafter, though nobody would know the true 
depths of her generosity until years later. 

With Helen’s passing in 2020 came the 
revelation that she had left the better part of 
her estate — multiple CDs and an IRA savings 
account — to Best Friends. “We were blown 
away,” says Shawna. “She never discussed her 
estate with me.” 

Before she died, Helen enticed 
both her sister, Karen Wilson, 

and Shawna to visit the 
Sanctuary. (Shawna even 
made a honeymoon of 
the trip.) And both are 
now Forever Friends, 
having openly included 
Best Friends in their 
wills. Apparently, while 

the stealth-donor gene 
does not run in the family, 

that of the generous animal 
lover does.
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Terri Hinojosa is the lifesaving shelter supervisor 
for Humane Society of Harlingen in Texas. It’s a 
very different role from her previous work there, 
which she describes as “euthanasia technician.” 
Just two years ago, the Harlingen shelter was 
struggling, as the number of pets coming in the 
doors far outpaced the number heading out to 
new homes. 

But then the miraculous happened. Between 
June 2019 and December 2020, Harlingen’s 
save rate skyrocketed, from 29% to 93%. Over 
the course of those 18 months, Humane Society 
of Harlingen saved 8,595 lives. 

The turnaround at the shelter coincided with 
the arrival of Terran Tull, an experienced Best 

Friends employee who assumed a temporary 
leadership role. Terran was there as part of 
the shelter embed program, which is working 
wonders in shelters across the country. Piloted 
by Best Friends and launched with the help of 
a $1.5 million collaboration with Maddie’s Fund, 
the Maddie’s® Shelter Embed Project matches 
lifesaving experts from Best Friends with the 
shelters most urgently in need of help. 

The results have been astounding. In 
Harlingen’s case, it wasn’t about adding 
expensive bells and whistles, but in enlisting 
the greater Harlingen community as lifesaving 

EMBEDDING HOPE IN SHELTERS

ANGELA LI, PLANNED 
GIVING OFFICER AND 
WEIRD CAT PERSON 
 
In the south Los Angeles neighborhood where 
Angela Li lives, she and her husband, Michael, 
are known as the weird cat people. They’re 
the ones whose three children each have four 
furry paws and long whiskers. They’re the ones 
called for advice when there’s a lost cat mewing 
from somebody’s crawl space. 

Angela’s role as neighborhood pet expert 
dovetails perfectly with her other life, as a 
planned giving officer for Best Friends. The 
people who call her with questions on how 
to show their love for animals by leaving Best 
Friends in their wills find a kindred soul in Angela. 

Angela considers her kitties as family, as her 
children. And as any cat lover can attest, you 
don’t mess with mama. She says, “When 
Michael and I first met, our cats didn’t get 
along. There were definitely moments when I 
thought, ‘Well, obviously I’m not going to give 
up this cat. So, what other option but to lose 
this boyfriend?’”

partners and removing barriers to 
achieving no-kill. Embeds of Best 
Friends staff also helped raise the save 
rate from 54% to 92% at Palm Valley 
Animal Society in Edinburg, Texas, 
and from 34% to 88% at Santa Rosa 
County Animal Services in Florida. 
These three embeds saved 28,001 cats 
and dogs in just 18 months. 

The no-kill strategies implemented by 
Best Friends staff include ramping up 
foster programs, outfitting spay/neuter 
facilities and launching community 
cat programs (in which community 
cats are humanely trapped, spayed 
or neutered, vaccinated and returned 
to their outdoor homes). In the latter, 
trap-neuter-vaccinate-return (TNVR), 
as the practice is called, is a proven, 
effective approach to keeping cats out 
of shelters. 

The embed program is saving not 
only the lives of dogs and cats, but 
the morale of those who work to save 
them. Terri says, “Now I know there 
is hope.”

Terri Hinojosa



One week each year, Dogtown caregivers 
welcome two particular volunteers who always 
arrive as a team, though their appearances 
suggest the odd couple: One is rather compact, 
the other imposingly tall; one is in his 70s, the 
other nearly young enough to be his grandson. 
Yet beneath the physical disparities are two 
men seamlessly aligned in their dedication to 
the dogs most in need. 

Miguel Hughes and Luther Johnson are best 
friends who live in the Dallas area, where they 
spend the other 51 weeks of the year doing 
pretty much what they do at Dogtown — 
caring for and comforting dogs with behavior 
challenges. “Those who need a little help, the 
ones with behavioral issues, the ones hardest to 
place — we’ve always felt attracted to helping 
them,” says Miguel. “We work with them to 
make them more adoptable.” 

Miguel is retired from a career in the 
construction business, while Luther is employed 
at a veterinary clinic, where the two of them 
met years ago on Luther’s first day on the job. 

Miguel was working the kennels as a favor to 
the owner when he was asked to “show the 
new guy around.” That new guy had been 
relentlessly offering his help for years before one 
of his applications finally hit the mark. Miguel 
immediately recognized in Luther a kindred soul 
in his special rapport with the dogs. “He was a 
natural with them.” 

“I knew that this was what I was supposed to 
be doing with my life,” says Luther. “But there 
was a lot of things I didn’t know.” (One of which 
was how to leash a fearful dog, a lesson he 
learned the hard way, with the scars to prove 
it.) “But Miguel took it from there and taught me 
what to do, what not to do, how to read them, 
how to give the right energy, how to not show 
fear. A lot of what I know is thanks to him.” 

Luther eventually went from cage cleaner to 
kennel manager, and with his mentor Miguel 
now also his partner in lifesaving, the dynamic 
duo has since been lending their talents 
wherever the greatest need beckons. For 
example, immediately after Hurricane Harvey 

THE DYNAMIC DUO OF DOG SAVING

tore through Texas in 2017, Miguel and Luther 
were there to help reunite the most distraught 
dogs with their families. 

When Miguel introduced his protégé to Best 
Friends via The Champions, a documentary 
about the rehabilitation of the Vick dogs, 
Luther’s only question was “How soon are we 
going there?” And the two have been making 
annual pilgrimages to the Sanctuary ever since. 

Miguel, for his part, is a Forever Friend, his 
estate willed to Best Friends. The younger 
Luther adds, “I’ve already started making 
plans to do that.” Both have beloved dogs 
interred at the Sanctuary’s Angels Rest — 21 
of them, collectively identified as Miguel’s 
Children. There’s also a new gazebo there, 
compliments of Miguel’s generosity. No doubt, 
these two are in it for the long haul. 

“We’ll meet again” reads the sandstone 
marker next to Miguel’s Children. “Don’t know 
when, but I know we’ll meet again some 
sunny day.”

Luther and 
Duncan Miguel Luther and Richard Miguel, Dorie and Anna



Down the dusty road that winds through Angel 
Canyon, beyond the guest cabins and goat 
barn and the Sanctuary’s welcome center, there 
is a wide green pasture walled by red-rock cliffs 
where sightseers pull over to ogle the newest 
star attractions. If they’re lucky. 

In the pasture lives a family of nine mustangs, 
and they are not yet the kind who come running 
to greet strangers. They sometimes take to 
hiding in a rock alcove at the far corner of the 
pasture. They remain wild and guarded. And 
that in itself is a victory in an inspiring story 
that’s still unfolding.

A little more than a year ago, the family was 
roaming free in Wyoming’s Red Desert, in a 
band led by a regal palomino stallion named 
Misun. One day, from out of the blue, a 
helicopter came thumping overhead and sent 
them fleeing across the badlands. Misun’s band 
was herded into a corral with hundreds of other 
horses, where his family was separated and 
trucked to holding facilities in Colorado.

Wild horses like these are often trapped as part 
of a federal program to reduce their numbers on 
the range. And because many more are captured 
than adopted, their stories don’t always turn out 
happy. Misun and his family, however, soon had 
some powerful allies on their side. 

Return to Freedom (RTF), a wild horse 
conservation group in Lompoc, California, had 
been watching and photographing the family 
on the open range since long before they were 

MUSTANG FAMILY 
RUNS FREE AGAIN
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captured. RTF offers loving care and room to 
run for nearly 500 wild horses and burros at 
their 1,500-acre sanctuary west of Los Angeles. 
“Whenever we get the opportunity to reunite 
horses separated because of capture, we do,” 
says RTF president Neda DeMayo. And that 
was the plan for Misun and his band — except 
for one sizeable hitch. 

While awaiting transfer from the government 
corral, Misun suffered an injury that delayed his 
departure. Meanwhile, four of the family’s mares 
foaled, putting the journey to the RTF sanctuary 
— an arduous, 20-hour road trip — out of reach 
for the spindly youngsters and nursing moms. 

Cue the lifesaving specialists at Best Friends. 
Halfway between the horses’ holding pens 
and their future home, the Sanctuary became 
a stopover for the new moms and their foals. 
Jen Reid, manager of Horse Haven at the 
Sanctuary, welcomed the weary travelers to 
Angel Canyon. “We were the hotel stop along 
the way,” she says. 

The little band settled in nicely. Their pasture 
turned out to be a miniature but well-appointed 
version of their Wyoming home, featuring a 
natural spring and a shady grotto in the back 
corner. And though the moms and two colts 
remain wild and wary (which explains why eager 
fans sometimes find themselves looking at a 
seemingly empty pasture), the two fillies are 
curious and have started volunteering for social 
duty. “One little filly is quite bold,” says Jen. “She 
has come up and allowed us to scratch her.”

Last November, life took another happy turn 
when a rejuvenated Misun was finally reunited 
with his band in Angel Canyon. All the horses 
have since been frolicking, grazing and gaining 
weight for the second leg of their journey 
this spring to the friendly green pastures of 
California. 

For Misun and his family, their days on the run 
have taken on new meaning. With helicopters 
and holding pens a fading memory, their only 
running these days is for the sheer joy of it. 

Misun



We realize you’re already something of an expert in the 
craft of giving, as your support of Best Friends shows, 
but did you know there’s a powerful way to give that pays 
you in return? It’s the stock charitable gift annuity (CGA), 
and here’s how it works: 

• You transfer your stocks to Best Friends (minimum 
amount of $10,000) and enjoy an income tax deduction 
that may help you save on capital gains tax. 

• Best Friends pays you, or anyone you name, a fixed 
amount each year for life. 

• When the gift annuity ends, its remaining principal 
passes to Best Friends to help the animals.

Want to know more? Contact us at 435-359-9227 or 
plannedgiving@bestfriends.org and let our experts 
provide a customized illustration of how a stock CGA 
could benefit you. We’ll calculate your payments and 
tax benefits based on your age and a sample gift 
amount, without obligation and in confidence.

STOCKS: GIFTS THAT 
GIVE BACK
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ACROSS
4. Largest U.S. no-kill city
7. Home of the Sanctuary
10. At the center of TNR
11. They take pets places
12. ___ we can Save Them All
13. To give to the animals

DOWN
1. Stand up for animals
2. Best Friends leading lady
3. Give of your time
5. Community ___ are at
 home outdoors
6. The Sanctuary’s “ruff” part
8. Goal for pets in shelters
9. Provide a temporary home

CROSSWORD


